The original record of the interview

Interviewee 1

Age: 49

Occupation: office worker (clerical staff)

Education level: junior high school
Q: Do you usually know about music and audio apps such as Kugou, Ximalaya? What software do you often use to listen to songs or programs? What is the frequency and duration?
A: I use QQ music, and I like listening to music at home in my spare time. I have been using QQ music for more than 5 years. I used to use it about 4 times a week on average when I was at leisure, but I have listened less recently since I was busy. I also used Himalayan for a month to listen some interesting content.
Q: What made you stop using the Ximalaya?
A: Because I felt that the content was not very fascinating, I didn't use it after listening to it for several times. (Users pay attention to content richness and quality)
Q: So you pay more attention to the content quality of music and audio platform, right? You think the content is very important to you. If the content is good, are you still willing to use it?
A: Yes.
Q: Do you think using QQ music has any help or positive influence on your life?
A: Yes, I usually like to listen to songs with QQ music when I am bored, which can help me pass the time. At the same time, listening to songs also makes me feel better and helps me adjust my mood.
Q: Do you think it is relatively easy for you to use this platform? Is familiar with the operation and function of the platform interface, will there be some difficulties or obstacles?
A: No, the operation is very good and convenient, which makes me feel easy to use.
Q: Is the content of the music and audio platform APP interesting to you? Do you use this software because you want to relax through this kind of entertainment?
A: Yes, using QQ music to listen to songs is a way of entertainment for me.
Q: Overall, how satisfied are you with the use of the platform? What else do you think is not good and you want to improve?
A: I'll give it 8 points, and it's generally satisfactory. The operation is convenient, and the interface layout is also very good, that is, it would be better if QQ music paid less. Now more and more favorite old songs need to be charged. Many songs with song lists can't be listened to because of the charge, and some of the collected songs will disappear after a while.
Q: That is to say, you are more concerned about the cost of using QQ music, right? It will affect your use of the software because of the payment, right?
A: Yes, I don't want to pay for listening to music. The cost will affect my use.
Q: Are you willing to continue using QQ music and recommend it to people around you?
A: I will continue to use it in the future, but I won't recommend this software. I will only recommend some good songs to my friends.
Interviewee 2 (a long-term user who likes listening to songs and singing)

Age: 51

Occupation: office worker (worker)
Education: senior high school

Q: Do you usually know about music and audio apps such as Kugou, Ximalaya? What software do you often use to listen to songs or programs? What is the frequency and duration?
A: I usually prefer to listen to songs with KuGou and listen or sing songs with We Sing. I started to use the We Sing in 2017 when it came out, and now it has been more than 5 years, and I have also used the KuGou for 2-3 years. Usually, I will use these 2  software every day when I have nothing to do, and I will probably use it 3 times a week on average when I am busy.
Q: Do you think using QQ music has any help or positive influence on your life?
A: Of course, it can be used to kill my spare time and adjust my mood. It is a pleasure for me.
Q: Is it relatively easy for you to use this platform? Are you familiar with the operation and function of the platform interface? Are there any difficulties or obstacles?
A: No, everyone can use it. It's easy to operate.
Q: Is the content of the music and audio platform APP interesting to you? Do you use this software because you want to relax through this kind of entertainment?
A: Yes, it's a way of entertainment.
Q: Overall, how satisfied are you with the use of the platform? What else do you think is not good and you want to improve?
A: I am pretty satisfied. KuGou also has the function of singing and scoring. I think the function is perfect, but I mainly sing with KuGou, which also has some functions such as sending flowers and commenting. Every time I receive flowers and encouragement from others, I feel very warm. And I hope that there will be fewer advertisements.
Q: So, other people's comments and flowers still have some influence on your use of the software, right? It can make you feel a sense of accomplishment, and you are more willing to use it?
A: Yes.
Q: Just now you mentioned the interactive function of We Sing. When you use music software, do you like to interact with others? 
A: I used to comment when I was young, but now with the growth of age, I have less interaction with others and my interest is declining.
Q: Why do you like to use We Sing/KuGou? What activities do you usually do on this platform? What attracts you?
A: I generally like singing in We Sing, because I also like singing at ordinary times. At the same time, I can also download the original songs in We Sing, which is free. Relatively speaking, some songs downloaded by KuGou will be charged, so I use KuGou less than We Sing.
Q: Does that mean that listening to songs has become a habit for you? You are used to opening the app area for a period of time every day to listen to songs or contact singing?
A: Yes, listening to music has become a habit for me.
Q: Are you willing to continue to use this platform and recommend it to people around you?
A: I will always use it in the future, and I would like to recommend it to others, especially the national K songs, where I can download the original songs for free.
Interviewee 3
female
Age: 55

Occupation: Engaged in government work.

Education: Bachelor degree

Q: Do you usually know about music and audio apps such as Kugou, Ximalaya? What software do you often use to listen to songs or programs? What is the frequency and duration?
A: I use We sing and Ximalaya. I listen to music almost every day. I have used both Apps for more than 5 years. I mainly listen to songs my friends sing for me when I use We sing. For my age, I usually have some favorite songs, so I will encourage my friends sing them to me. If I listen to books in Ximalaya, I am also willing to pay for what I like. I think I can study on it, mainly because I think it is worthy.
Q: Yes, what do you usually like to listen to on the platform? Why?
A: I will listen to some best-selling books and masterpieces. For example, my friend recommended a dream in red mansions to me last week. Although I have read it, the experience of listening to books is completely different, and I’d like to continue listening. At the same time, I will also listen to some scriptures, because I need to find something to help me adjust my mentality in my life at a certain age. So the content of the book I listen to will also be related to the reality.
Q: Are you familiar with the operation and functions of Ximalaya and We Sing? Do you find it easy to use?
A: I am quite familiar with the function. The platforms will recommend me content and web pages, as well as some shopping information. At the same time, the platform also has some functions of sending seeds and flowers, which can carry out some interactions and I feel that it can promote friendship.
Q: Overall, how satisfied are you with the use of the platform? What else do you think is not good and need to be improved?
A: I am quite satisfied. I hope that the platform can advertise less and charge less.
Q: Would paid content affect your use of the software?
A: Yes, Although I will pay for the content I interested in, there are more paid content now. Usually, I have to pay for a audio book after listening to a few chapters. If this book is charged, I will want to listen to other books and won’t continue listening to this one. In general, paid content will have a certain impact on my use intention.
Q: Do you care about the content richness of the platform? That is to say, if there are many kinds of books and there are many contents you are interested in, will you be more willing to continue using the software?
A: Yes, it's very important for me to give a rich list, because most of the time I just look for books to listen to.
Q: Are you willing to use the platform continuously?
A: I will continue to use it in the future, and if it takes a long time, I will get an annual card to listen to books.
(It is mentioned that tomato listening her friends recommended is free.)

Q: Then why do not use tomato listening instead?

A: Because I am used to the operation of this APP (Ximalaya), and I trust this software. If I transfer to other platform, I need to be familiar with the operation and functions of a new technology again.
Interviewee 4
Age: 54

Occupation: office worker

Education: junior college

Q: Do you know about music and audio apps such as KuGou, Ximalaya? What software do you often use? What is the frequency and duration?
A: I use tomato listening and Ximalaya. I listen to music almost every day. I've used them for 2-3 years.
Q: When will you use these softwares and what is your motivation?
A: I usually listen to music when I am bored. I mainly consider that listening to books is good for my eyes and watching TV and short videos too much is bad for my eyes. Later, I wanted to listen to books, learn and protect my eyes, so I went online to search and found these two softwares and started to use them.
Q: Are you familiar with the operation and function of these platforms? Do you find it easy to use?
A: I know all the operations. I think they are very simple and there is no difficulty for me.
Q: Do you think this platform is useful for your life?
A: It is useful, mainly because you can pass the time when you are bored, which is better than TV and other channels.
Q: Is the content of the music and audio platform APP interesting to you? 
A: No. I chose to use it mainly because this way is better for my eyes than TV and video.
Q: Overall, how satisfied are you with the use of the platform? What else do you think is not good and need to be improved?
A: I am quite satisfied. The disadvantage lies in the discontinued playback experience. The software often inserts advertisements, which let you buy something, when you listen to it for a while. If you don't watch the advertisements, you can't continue listening.

Q: Are you willing to pay for books? Do you think the cost will affect your continued use of the platform?
A: I won't listen to the paid content. I mainly listen to it to kill time. It doesn't matter whether I watch it or not, so I won't choose to pay.
Q: Do you think the content richness of listening software is important to you? 
A: Yes, I think the content is very important to me, because most of the time I just look for books to listen to.
Q: Are you willing to continue to use this platform and recommend it to people around you?
A: I will continue to use it in the future and would like to recommend it to my friends.
Interviewee 5
Age: 51

Occupation: doctor

Education: junior college
Q: Do you usually know about and use music and audio apps such as KuGou, Ximalaya, QQ music? What software do you often use? What is the frequency and duration?
A: I usually play QQ music while driving. I have used it for 5-6 years, but the frequency is not high, mainly because I drive less now. I used to listen to music while driving just to refresh myself, so now I may listen to it once a week, and the duration is about half an hour to an hour.
Q: When will you use these softwares and what is your motivation?
A: I usually listen to it while driving, and I don't have time to listen to music at other time. I spend more time watching news, playing Tik Tok and playing mahjong.

Q: Why do you choose to watch news and brush Tik Tok in your spare time instead of listening to music to relax? Isn't this your favorite entertainment?

A: I mainly think that watching the news and Tik Tok can help me learn about some current news and state affairs, which are wider in scope and rich in content. Sometimes I can learn to cook on it, which are things with high relevance to real life. I seldom listen to them because it takes a long time.

Q: So first, you think that the function of QQ music is not as extensive as social media, so you can't socialize and keep abreast of real time. Second, you think the time cost is too high, right? Have you ever considered listening to books? There are also lots of content to learn about, and there is also a bibliography of news.

A: I haven't learned about listening to books, nor have I used them. I feel that some old people are using it. You can listen to books if your eyes are not good.

Q: Are you familiar with the operation and function of QQ music? Do you find it easy to use?
A: I think the QQ music interface and operation are becoming more and more complicated now.
Q: Is the content of the music and audio platform APP interesting to you?
A: No. I listen to it mainly to stay awake while driving. I don't listen to songs in my spare time. Listening to songs is not a way of entertainment for me.
Q: Overall, how satisfied are you with the use of the platform? What else do you think is not good and need to be improved?
A: I think a big problem is the membership fee. Listening to songs requires to become members after recharging, and downloading is time-sensitive. You can't listen to them after you are not a member next month, or you still need vip for downloaded songs after the mobile music system is updated.
Interviewee 6
Female, 65, junior high school

Q: What was your career before retirement?

A: I was a nurse before I retired.

Q: Do you have any use experience of music and audio APP?

A: I have some knowledge of these audio apps and have used them.

Q: What software do you often use to listen to music or listen to programs?

A: I usually use KuGou to listen to music, and then I also listen to music on We Sing.

Q: How often and long do you use the music audio platform?

A: I use it almost once in a day or two, about an hour at a time.

Q: How do you think using the music audio APP will help your life? What are the positive or negative effects?

A: By using the mobile music platform, I can relax myself better and stay positive and optimistic in mind. Meanwhile, listening to music also helps me relieve tension and reduce anxiety and depression. My children are usually away from me, listening to music can also help me adjust my emotions. Another APP like We sing can also let me interact with my friends. I can hear them sing, and I can share my own songs, which also adds more fun to my life.

Q: Do you think it is easy for you to operate the music audio APP? Are there any obstacles or difficulties that make you do not want to use it? 

A: I think it is relatively easy for me to operate the music APP. At the beginning, I didn't know where to search for the music I want to hear, and I don't know how to sing, but I just learn it after try a few times. These software are relatively simple to learn.

Q: Is the content of the music and audio platform APP interesting for you?

A: The content of these software is interesting for me. I also want to relax by listening this content, which add some fun to my life.

Q: How satisfied are you with the music and audio APP ? What else do you think need to be improved?

A: My satisfaction with KuGou and We Sing is relatively high. There are also some suggestions for improvement. The classification and search function of the music library can be improved and optimized, so that I can find my favorite songs. In addition, I may sometimes have some questions or suggestions about the software, so I suggest that the platform provide a more perfect user feedback mechanism, so that I can timely feedback questions and suggestions.

Q: Will you continue to use the platform and recommend it to your relatives and friends? 

A: I will continue to use it, and I will also recommend it to my better relatives and friends.

Q: Do you have any suggestions? What other factors do you prefer to experience when you continue to use the platform?

A: I just hope I can find what I waht to listen to, and then the sound quality to be more clear. And sometimes there are a lot of advertisements, and often jump to other software, which is annoying, so I hope this can be optimized.

Interviewee 7
Male, 65 years old, junior college

Q:What is your career before retirement?

A: I was a primary school teacher before retirement
Q: Do you ever know and use music and audio APP?

A: I have known about Kugou, Kuwo, Ximalaya, lazy audio listening, and We Sing, but only use KuGou and Ximalaya.
Q: What software do you often use to listen to music or programs?

A: I mainly use KuGou music to listen to music and programs.
Q: What is the frequency and duration of you using the music and audio platform?

A: I use KuGou very frequently. I open it almost every day and use it for a relatively long time, for about a few hours.
Q: How do you think using the music audio APP will help your life? What are the positive or negative effects produced? 

A: I think using the music and audio APP can help me a lot in my life. First of all, it allows me to hear my favorite music anytime and anywhere, whether at home or outside, I can enjoy the wonderful music. Secondly, through these APP, I can find some new music and artists that have enriched my music library. In addition, the APP also provides the lyric display function, allowing me to better understand the meaning and emotion of the song.
Q: Do you think it is easy for you to operate the music audio APP? Are there any obstacles or difficulties that make you don't want to use it?

A: It's relatively easy for me to operate the KuGou Music. The interface is simple and clear, the function layout is reasonable, and I can soon find the song or program I want to hear. But sometimes there are some advertising pop-ups, which are a little bit annoying. Otherwise, I had no other major obstacles or difficulties.
Q: Is the content of the music sound platform APP interesting for you?

A: I think the content of the KuGou music platform is very interesting. Not only does it have a lot of hits and albums, but also lots of selected playlists and radio shows to meet the musical needs of different groups of people. I use this software mainly to relax myself and enjoy the pleasure and relaxation of the music.
Q: How satisfied are you with the music and audio APP? What else do you think will need to be improved?

A: I and relatively satisfied with KuGou. It provides a rich music resources and good user experience. However, I think it needs to be improved in song recommendation, sometimes the recommended songs are not what I really like. In addition, hopefully they will reduce the disruption of some ads and allow users to focus more on the music.
Q: Will you continue to use the software platform and recommend it to your relatives and friends?

A: I will continue to use KuGou music platform and recommend it to my relatives and friends. Because it brings me a lot of fun and convenience, I'm sure others will like it too.

Q: Do you have any suggestions on the platform that you think is bad or need to improve? What could make you continue to use the platform?

A: For KuGou, I hope it can further improve the accuracy and personalization of MUSIC recommendation, and better meet the needs of users. In addition, I also hope that it will strengthen copyright protection and ensure that users can legally listen to and download music. There are also factors that may affect my continued use of the KuGou platform, such as the stability and speed of Internet connections, as well as the frequency of software updates and functional improvements. When using the listening software, I want to get better sound quality and a smoother playback experience.
Interviewee 8
Male, 72, junior college

Q: What is your career before retirement?

A: I was a civil servant before retirement.

Q: Do you have any knowledge or use of mobile music and audio APP?

A: I know more about KuGou and Ximalaya, and I have these two software in my mobile phone.

Q: What software do you often use to listen to music or listen to programs?

A: I usually listen to shows with KuGou and Ximalaya.

Q: How often and how long do you use the music and audio platform?

A: I will listen every day. When I go out for a walk or at home, I will come out and listen forever, about four or five hours a day.

Q: How do you think using the music audio APP will help your life? What are the positive or negative effects?

A: I think it is more of a kind of companionship in life for me. I am alone at home, my children go to work and my grandchildren go to school, and I am alone in the family when I am quiet, and I feel very lonely when I am quiet. But with the music APP, there is at least a sound at home, which appears a little lively, and the content inside is also what I like, I feel like someone is accompanying me, I feel not so lonely.

Q: Do you think it is easy for you to operate the music audio APP? Are there any obstacles or difficulties that make you do not want to use it?

A: It was not easy for me to use it the first time, because I didn't understand these. So my child help me download them and find some of my favorite stories, such as Shan Tianfang's storytelling, and then I began to listen to them. But after I listen to and operate more, I slowly get command of it. The obstacle I encounter is that there are too many functions. I often don't know where to find the functions I want and I can't find the keys to operate. Sometimes I don't want to use them if I meet the troubles.

Q: Is the content of the music and audio platform APP interesting for you?

A: The content of the music platform APP is quite rich. There are all the stories I want to listen to, and my grandson will listen to children's stories when he return home after school, so I think the content is very interesting for me. I don't like to watch TV now, but I want to have a companion, the music app is very convenient and also is a kind of relaxation.

Q: How satisfied are you with the music audio APP? What else do you think will need to be improved?

A: I'm generally satisfied with the music platform I use. Everything I want to find is here, so I don't have to bother. It also has a bad place. On the one hand, sometimes I need to pay for what I listen to, I'm definitely reluctant to spend money, I want to listen to it for free. On the other hand, athere are plenty of advertising, I often accidentally click on some ads and skip to other software downloading page where I cannot operate, and I am very worried that these software is the kind of fraud software.

Q: Will you continue to use the software platform and recommend it to your relatives and friends?

A: I've been using both software for two or three years, and I think it's good. If I have someone around me, such as someone who likes listening to crosstalk and storytelling, then I will recommend it to my relatives and friends.

Q: Do you have any suggestions on the platform? What factors could make you continue to use the platform?

A: My first advice to the platform is to reduce advertising. And second, provide some free content to older people as much as possible. If the app can keep providing the content I want, and the content is rich, then I'll probably keep using the platform.

Interviewee 9
Female, 61, college

Q: What is your career before retirement?

A: My career before my retirement was as a teacher.

Q: Do you have any experience of using mobile music and audio APP?

A: I usually prefer to use KuGou, KuWo and lazy audio books and other music and audio APP.

Q: What software do you often use to listen to music or listen to programs?

A: I usually like to use KuGou to listen to music and programs, and lazy audio books to listen to books.

Q: What is the frequency and duration?

A: After I retired, I basically listen to songs and programs every day. When I use them, I spend about five or six hours a day, because sometimes I open my songs and do my own things.

Q: How do you think using the music and audio APP will help your life? What are the positive or negative effects?

A: I think the use of this music audio application brings a lot of help to my life, such as relaxing my mood.And it also can help me learn and understand something by listening to the programs. It brought me a lot of fun, enrich my life and calm my emotion in retirement. When it comes to negative effects, it may affect other people's lives, because sometimes my music is quite loud.

Q: Do you think it is easy for you to operate the music audio APP? What are there any obstacles or difficulties that cause you to not want to use it?

A: I think the music audio application is very easy for me, and I have used them for many years. But as I become older, sometimes I met some difficulties because my eye is worse. Seeing the words is very troublesome, and I always shake shake my hands so that something is wrong.

Q: Is the content of the APP of the music and audio platform interesting for you?

A: The content of these music and audio platforms is still attractive to me, otherwise I wouldn't have chosen to use them. I think I'm not just trying to relax through this entertainment, but also because I can learn something from these apps.

Q: How satisfied are you with the music audio APP? What else do you think need to be improved?
A: I'm very satisfied with the music platform I'm using now, and I don't want to try other new apps because I have already used to use this several platforms, but I think there still has something that I can improve. For example, I can make an old man mode and delete some messy things.

Q: Will you continue to use the software platform and recommend it to your relatives and friends?

A: I will continue to use the software platform, and then I will recommend him to my family and friends

Q: Do you have any suggestions on the platform? What could make you continue to use the platform?

A: I still have some suggestions for this platform, that is, I hope the audience group can take into the special group of older people into consideration. I think there is no need to push us something on the home page, I hope an oldman model can be created. The factor that affects me is the ease of use and whether the content is rich. I definitely want to have a comfortable and enjoyable listening experience.

Interviewee 10
Male, 65, junior high school

Q: What is your career before retirement?

A: I was a school security guard before I retired

Q: Do you have any experience of using mobile music and audio APP?

A:I usually use KuGou and Ximalaya.

Q: What software do you often use to listen to music or programs?

A: I like to listen to some old songs and some operas, like Peking Opera is my favorite. I also like to listen to some radio or programs, which I will listen to in Ximalaya.
Q: What is the frequency and duration?

A: I will open it almost every day. I feel it has become a habit. Usually when I get out in the morning, I will put a song or broadcast.

Q: How do you think using the music audio APP will help your life? What a positive or negative effect? 

A: It offers a wide range of music choices. Whether it is background music that are required at work, or light music that I want to listen to when relaxing, it can meet my needs. At the same time, these APPs also provide personalized recommendation function, which can recommend suitable music according to my preferences, adding more fun to my life.

Q: Do you think it is easy for you to operate the music audio APP? There are any obstacles or difficulties?

A: I think it is ok. Now I can operate them by myself and use the simple operation independently. It is completely fine to play a song or search by myself.

Q: Is the content of the music sound platform APP interesting for you? 

A:I mainly use it for entertainment in my spare time, and do not pay too much attention to other colorful things cause some functions is difficult for me to understand.

Q: What else do you think need to be improved?

A: I am very satisfied with KuGou and it offers a variety of musical choices, including the classic tracks and modern pop music I loved in my youth, allowing me to recall the good times of the past and keep up with the musical trends of the moment. In addition, the interface design of KuGou is clear and simple, and the operation is relatively easy, even for older people who are not very good at technology, it is also easy to get started. However, as an older user, I also hope that operation interface can be simplified and be more friendly by increasing the front size, optimizing sound effects and other functions. At the same time, it is also hoped that Kugou Music can launch more music activities and social functions suitable for the elderly, to promote the communication and sharing among the older people.

Q: Will you continue to use the software platform and recommend it to your relatives and friends?

A: I would, I will continue to use it. To be honest, it is very good to use, there are a lot of things where I can find anything to hear.
Q: Do you have any suggestions on the platform? What do you like to experience when you continue to use the platform?

A: If the voice navigation function can be designed to guide old people to use the music APP through voice commands, it will be more convenient and practical. Finally, I hope that KuGou Music can hold some offline music activities for the older users to promote the communication and sharing among us, so that we can better enjoy the fun brought by music. I hope that KuGou can take more into account the needs of older users in the future, so that we can also use this music APP easily and happily.

